
A. BANK DETAILS FOR DEDUCTIONS OF MONTHLY PREMIUM BY DEBIT ORDER

Type of account: Cheque Savings Transmission
Date account to be debited: 1st 7th     15th 25th

Please note, should the collection date selected fall on a weekend or public holiday, a debit will be processed against your account on the first working day 
following the weekend or public holiday
I hereby request and authorise Turnberry Management Services (Pty) Ltd to draw against my bank account with the abovementioned bank (or any bank/branch 
to which I may transfer my account) the amount necessary for payment of the premiums (as well as any renewal or adjustment premiums and Policy fees due) 
in respect of the aforementioned insurance benefits. All such withdrawals from my bank account by Turnberry shall be treated as though they had been signed 
by me personally. I agree to pay the bank charges in connection with this instruction and authorise Turnberry to increase the amount of each withdrawal so as to 
recover the costs thereof in accordance with the South African Clearing Bank’s tariff in force at the time. I understand that: 1) the withdrawals hereby authorised 
will be processed by computer, and 2) details of each withdrawal will be reflected on my bank statement or on the accompanying voucher, and 3) the obligation 
to ensure that my monthly payments are received remains with me despite the granting to Turnberry of this authority and 4) that this authority may be ceded 
or assigned to a third party, if this Policy is also ceded or assigned to the third party. This authority shall continue in full force and effect until cancelled, by 
me, giving 31 days’ written notice thereof sent to Turnberry by prepaid registered post or email. I understand that such cancellation may result in the 
cancellation of the Policy and it will not relieve me of the liability in respect of any unpaid balance owing to Turnberry. In addition, I shall not be entitled to any 
refund of any amount which Turnberry has withdrawn regarded as receipt thereof by my bank.

Signature of Account Holder: _______________________________________________________________________            Date:

FUNERAL APPLICATION 
FOR REINSTATEMENT

Telephone:  
Fax: 

     

011 677 9891 
086 676 0777 

Physical Address: 4 Osborne Lane, Bedfordview, 2007
Postal Address:  Private Bag X2, Gardenview, 2047

Policy Number:

Please complete and return by fax to: 086 649 0417 | Email to: funeral@turnberry.co.za

apply for my Policy(ies) to be I, ________________________________________________________     I.D.No.

reinstated and agree to pay any arrear premiums that may have resulted from the lapse of my Policy.

Insurer:
Sanlam Developing Markets Limited 
(Reg. No. 1991/003818/06), A licensed life insurer 
and authorised financial services provider 
FSP no. 11230 
Risk and Underwriting Managers:
Turnberry Management Risk Solutions (Pty) Ltd 
(Reg no : 2007/026488/07)  FSP no. 36571

Account Holder ID Number 

Source of Funds

Account Holder’s Full Names and Surname

Name of Bank

Account Number

Branch Code

Please turn to Page 2



YES NO
YES NO
YES NO
YES NO

B. DECLARATION BY THE PRINCIPAL INSURED PERSON

The Protection of Personal Information Act (POPIA) requires Sanlam Developing Markets Limited (Sanlam) and 1urnberry to inform 
you how we use, disclose and destroy personal information we obtain from you. Sanlam is committed to protecting your privacy and will ensure 
that your personal information is used appropriately, transparently, securely and according to applicable law. Sanlam and Turnberry  undertakes 
not to divulge to any party not signatory to this Policy, any information you supplied and relating to your Benefits without your prior written consent, 
unless required by law.
By signing this declaration I consent to the following: 
Sanlam Developing Markets Limited (“SDM”), a subsidiary of Sanlam Life Insurance Limited (“Sanlam Life”) will process and protect your personal 
information as required by all relevant laws including the Protection of Personal Information Act, 4 of 2013 (POPIA). 

Such personal information may include, but not be limited to, your current wellness, medical history, finances and other details required by the application 
form/agreement. 

The provision of information required by this application form/agreement is mandatory and Sanlam Life cannot make our products or services available 
to you without it.

We shall process your personal information (and may share with our service providers, data bureaus and business units and companies* which are part 
of the Sanlam Group) to:

• conclude and administer this application, which may include underwriting.
• allow for the collection of payments.
• assess and process claims, and to do any mandatory checks.
• comply with all legal and regulatory requirements, including industry codes of conduct.
• prevent loss, fraud.
• share with intermediaries appointed as official intermediaries or that have your written approval, so that they can provide you with financial advice 

and/or intermediary services.
• administer your membership to a loyalty/rewards/wellness or benefit programme.
• share with external benefit providers which are not part of the Sanlam Group to provide you with benefits which stem from your membership to a 

loyalty/rewards/wellness or benefit programme. 
• share with bureaus to enhance and enrich our understanding of our customer base 
• execute the Sanlam Group’s strategic initiatives
• share with other entities in the Sanlam Group, so that we can market our financial products and services which we deem similar, with the aim of 

offering you the opportunity to take up some of the financial products to fulfil your needs, provided that you have not objected to receiving such 
marketing

• conduct market research from time to time via email, telephone, or other means (for example, invite you to events)
• share your personal information with third parties if there is a legitimate reason to do so
• include further purposes compatible with the above.

For more information about how your personal information is processed, analysed, and stored, please visit our privacy notice at www.sanlam.co.za.

Further processing and storage may require that we send your personal information to service providers outside of the Republic of South Africa on 
SDM's behalf. Unless we have a binding agreement with the service provider which ensures that it effectively adheres to the principles for processing of 
information in accordance with POPIA, we will not send your personal information to a country that does not have substantially similar laws to that of the 
Republic of South Africa which provide for the protection of personal information.

Prior to giving SDM a minor child’s personal information, I understand that SDM may require additional information to confirm that I am authorised to 
provide the child’s information. By providing the personal information, I consent to SDM collecting and processing the child’s information in my capacity 
as the child’s competent person.

For information on how to:
• access or request a copy of your personal information processed by us. 
• ask for an update and/or correction of your personal information,

please consult our manual published in terms of the Promotion of Access to Information Act, 2002 (PAIA) available on our website (www.sanlam.co.za). 
By completing and submitting this application form/agreement, you:

• agree that SDM (including its various business divisions) may process your personal information for direct marketing purposes, including by 
contacting you telephonically to market financial products and services to you with the aim of affording you an opportunity to taking up some of 
the financial products to fulfil your needs; and

• consent to SDM sharing your contact details with other companies which are part of the Sanlam Group for purposes of direct marketing and 
contacting you telephonically to market financial products and services to you.

Opting-out of direct marketing:

Due to you being a client of SDM, we may provide you with information (incl. marketing information) about our similar financial products and other 
services, which may include text messages, emails, and the like. Should you not wish to receive marketing or advertising information from us, please 
contact SDM Customer Care Centre at: 0800 00 6838 to Opt-out. Where you choose to exercise your right to opt out of direct marketing, please allow up 
to 21 days for SDM to effect that change. 

Objection from processing your personal information:

You may withdraw your consent to sharing of contact details and any other personal information with Sanlam Group companies at any time by 
contacting SDM Customer Care Centre on email on info@sanlamsky.co.za. Should you wish to object/withdraw from SDM processing your personal 
information, please note that cover in terms of the Policy may terminate as the processing of the personal information is material to servicing the Policy. 
Once I withdraw my consent, I understand that SDM is still obliged under applicable legislation to keep the information for at least 5 years after 
termination of the business relationship between SDM and myself. 

Signature of Policyholder: _______________________________________________________________  Date

Have you been advised of and exercised your free choice to take out insurance with the Insurer and intermediary of your choice?
I confirm that the product benefits have been explained to me
Is this Policy replacing a Policy of the same or similar type?
If “YES”, have the product benefits and restrictions been adequately compared and explained to you?

Signature:  ________________________________________________________________________________________         Date:

Please complete and return by fax to: 086 649 0417 | Email to: funeral@turnberry.co.za
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